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• Roles & access to Finance functionalities and first Invoice number
– Example –access rights: Edit My company settings, Finance-module, Project revenues,  Invoicing reports
– What is the first Invoice number you want to start with?

• My company settings (invoice template footer texts)
– Invoice footer information is generated from My company –account Settings tab – only visible if your role has 

access rights 
– https://online.planmill.com/help/flash/flashcontainer.jsp?flashfile=projekti_step1.swf

• Check customer’s  basic & billing info
– https://online.planmill.com/help/flash/flashcontainer.jsp?flashfile=Account plus Contact_basics.swf

• Create projects & revenues
– https://online.planmill.com/help/flash/flashcontainer.jsp?flashfile=projekti_step1.swf

• Accept hours, purchases and expenses, set revenue items “In billing” –status
– https://online.planmill.com/help/flash/flashcontainer.jsp?flashfile=bp1.swf

• Generate invoices and attachments
– https://online.planmill.com/help/flash/flashcontainer.jsp?flashfile=Billing part2.swf
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Check-list before invoicing from 
PlanMill (default settings)

Contact support@planmill.com for details

See linked ”Getting started movie” from www.planmill.com
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How to handle continuous service 
invoicing with PlanMill

• Continuous services i.e. recurrent 
services (software licenses etc)

• Same invoicing amount in every 
invoice

• Invoicing is done regularely (every 
month, every 3 months, every year)

• Invoicing is based on a contract not 
consulting hours or other changing 
factors

SOLUTION: 

Create revenue item and set ”Repeat 
until-this date” to contract end-date 
and set ”Invoicing –period”
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How to handle project invoicing with 
PlanMill

• Projects can be invoiced according to 
hours, expenses and purchases or by 
fixed amounts that can even be tied 
in to a milestone

• Invoicing is based on the 
completeness and/or actual billable 
hours, expenses and purchases 

• Invoicing is done every month or 
after completing a service request or 
milestone

• Customer wants to see invoicing 
details  (invoiced time reports etc) 

SOLUTION: 

Create revenue item and set billing 
rule to ”Revenues based on billable 
tasks etc” if you want to invoice 
according to actual hours or ”Fixed” 
if you want to use fixed amounts  
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Optional steps to Invoicing with 
PlanMill
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Multi-company 
settings 

Create own account 
for each company, set 
one account as parent 
and select accounts’ 

type as ”My 
company”

Select  which 
company is supplier 

to each customer 
(account biling 

information tab) or 
each invoice

Most invoice reports 
have Supplier –filter 

so you can look at 
each subsidiary 

companies invoices 
also  separately

Multi-currency 
settings 

Ask Support to create each currency 
you want to invoice with to Currency 

tab in Administration

Update currency rates regularely or 
inform  Support if you want 

automatical updates from ECB daily

Choose invoicing currency  & 
language from each Account (Billing 

information tab) or from each Project 
(Settings tab)

Accounting 
perspective 

Do you need customized 
value-lists: Customer 

number, Sales account 
numbers, Invoice number, 

purchase and expense 
types, cost centers or 

business units, revenue 
type, product type?

See Invoice –reports with 
sales account or details

Do you need to phase your 
revenues? See phasing 

selections in revenue items 
and Phased revenue -

reports

Financial 
connector 

Have all the steps in default invoicing 
scenario and relevant optional steps 

been taken?

Have you confirmed first invoices? 
Did they look alright, also sales 

account numbers?

What data must be recieved by your 
Financial software about customers, 
invoices and accounting? How often?

Start using the connector -> PlanMill 
will generate the export files from 
confirmed invoices . Uploading the 
files to your Financial software is 
done manually or automatically 

depending on system

Delivery date and 
workestimate of 

connector from PlanMill

Contact 
support@planmill.com
for details
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Contact Us:
PlanMill Ltd
Westendintie 1 A
FI-02160 Espoo
info@planmill.com
www.planmill.com

Smart PSA solution
Interested to learn more? 
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