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PlanMill CRM 
Customer Relationship Management 

Integrated CRM solu0on$
My Workspace. •  =#>*0#%?,%@&("#*8(AB"&C,%/D*

E,(C&"C/*&(A*4#F,%C/G* 

Accounts & Contacts. •  =(,H$#A)#*I&/#*?,%*
F%,/F#"C/D*"-/C,@#%/D*&"',(/D*"&@F&B)(/D*#C"G 

Opportuni0es. •  <%&"J*/&$#/*?,%#"&/C*,%*",@F#'C,%/D*
@&(&)#*F%,/F#"C/D*/&$#*/C&)#/K*-FA&C#*A#&$/D*&(A*
%#",%A*"-/C,@#%*B(C#%&"',(/G* 

Requests. •  !//B)(*%#L-#/C/*C,*ABM#%#(C*@#@I#%/*,?*
/&$#/*C#&@/*I>*#@&B$*(,'N"&',(/G 

Ac0ons.•  *=##F*C%&"J*,?*"-/C,@#%*&"'OB'#/G*0$&(* 
&(A**#PF,%C*C,*"&$#(A&%*&(A*@,(BC,%*HQ#(*A-#G 

Campaigns.•  *R&(&)#*)%,-F/K*-/#*C&%)#C#A*@&%J#'()*
@&C#%B&$/D*I-/B(#//*)BS/D*&(A*@&//*#@&B$/G 

Collabora0on & Document Library.•  *.C,%#*"-/C,@#%*
@&C#%B&$/*&(A*&"'OB'#/K*/Q&%#*HBCQ*",$$#&)-#/*I>*#@&B$G 

 T* Analy0cs & Repor0ng. !(&$>/B/*,?*>,-%*I-/B(#//*
%#F,%C/D*/&$#/D*&(A*F%,"#//#/*?%,@*@-$'F$#*&()$#/G 

Connect & Upgrade. •  E,((#"C*>,-%*&FF$B"&',(/ 
*OB&*0$&(RB$$*1F#(*!08G*E4R*.&&.*-/#%/*"&(*&$/, 
*-F)%&A#*#&/B$>*C,*0$&(RB$$*0.!*,%*340*F%,A-"C/G 

CUSTOMER RELATIONSHIP IN FOCUS
CHALLENGE: E&(*>,-*#&/B$>*?,$$,H*"-/C,@#%*"&/#/*,%*J##F*C%&"J*,?*
CQ#@*B(*ABM#%#(C*/&$#/*/C&)#/U**5,*>,-*(##A*CQ&C*"%-"B&$*/&$#/*)%&FQ/*
?,%*CQ#*#P#"-'O#*I,&%A*@##'()*B(*CQ#*(#PC*Q,-%U*!%#*>,-*&*/@&$$*
&(A* @#AB-@V/BW#A* I-/B(#//* CQ&C* A#@&(A/* &AO&("#A* /-FF,%C* ?,%*
CQ#*%-((B()* ,?*#O#%>A&>*,F#%&',(/U*!%#*>,-*#PF&(AB()*>,-%*E4R*
/>/C#@/*B(*CQ#*?-C-%#*I#"&-/#*>,-%*I-/B(#//*B/*)%,HB()U
  
<Q#/#* L-#/',(/* &(A* %#$&C#A* "Q&$$#()#/* &%#* ?&"#A* I>* ",@F&(B#/**
&(A*CQ#B%*@&(&)#@#(C*#O#%>A&>G**.@,,CQ*&(A*#X"B#(C*%-((B()* ,?*
"-/C,@#%* %#$&',(/QBF/* (##A* H,%JB()* C,,$/* CQ&C* (,C* ,($>* F%,OBA#*
?-("',(&$*/-FF,%CD*I-C*&$/,*)%,H*&$,()/BA#*HBCQ*>,-%*I-/B(#//G*

4Y9*+1Y4*6Y.893..*.R11<:Z+
SOLUTION:  0$&(RB$$* H#IVI&/#A* E4R* /#%O#/* )%,HB()D* @BAV/BW#A*
&(A*$&%)#*",%F,%&',(/*HBCQ*?,"-/*,(*/#%OB"#*I-/B(#//G*1-%*/,$-',(*
)BO#/*>,-*CQ#*"-[()V#A)#*C,,$*?,%*/-""#//?-$*"-/C,@#%*%#$&',(/QBF*
@&(&)#@#(CG*

0$&(RB$$* E4R* B/* &* ",@F%#Q#(/BO#* /&$#/D* @&%J#'()D* &(A* /-FF,%C*
I-/B(#//*/-BC#G*8C*B/*#L-&$$>*F#%?#"C*?,%*/@&$$*&(A*)%,HB()*I-/B(#//#/*
HBCQ*IB)*&@IB',(/D*HQB$#*N[()*CQ#*(##A/*,?*$&%)#*,%*B(C#%(&',(&$*
",@F&(B#/*HBCQ*O#%/&'$#*&(A*A#@&(AB()*#(OB%,(@#(C/G
   
<Q#%#* &%#* (,* %#/C%B"',(/* C,* @&(&)#* >,-%* A&C&* HBCQ* ,-%* \#PBI$#*
A#F$,>@#(C* ,F',(/G* +,-* "&(* "Q,,/#* #BCQ#%* H#IVI&/#A* E4R* .&&.*
].,SH&%#*&/*&*.#%OB"#^ ,%*1(V0%#@B/#*/,$-',(G



DATASHEET  I   !"#$   PROJECT   PSA   ERP

PlanMill Ltd.   I   Westendin0e 1, FI‐02160 Espoo   I   info@planmill.com   I   www.planmill.com

!""#$#%&'()*+,-%*.-""#//

SMART WEB‐BASED SOFTWARE SOLUTIONS FOR SERVICE BUSINESS Ð*0123435*6+*78998.:*8991;!<819

.,$BA*&(A*%#$B&I$#*,F#%&',(&$*I&/# 
0$&(RB$$*E4R*)#(#%&C#/*&*/,$BA*&(A*%#$B&I$#*,F#%&',(&$*I&/#*
?,%*@&(&)B()*"-/C,@#%*%#$&',(/QBF/G*1-%*E4R*/,$-',(/*
/C%#&@$B(#*/&$#/D*/#%OB"#D*@&%J#'()*&(A*Q#$F*A#/J*,F#%&',(/D*
CQ-/*B@F%,OB()*"-/C,@#%*%#$&',(/QBF*@&(&)#@#(CG*E-/C,@#%*
/&'/?&"',(*B@F%,O#/*&C*#&"Q*/C&)#*,?*/&$#/*&(A*/#%OB"#/*&(A*
/-""#//*"&(*I#*#&/B$>*%#F#&C#AG** 
 
E-/C,@#%V"#(C%B"*E4R 
3P#"-'O#/*(,C*,($>*%#L-B%#*@,%#*#M#"'O#*H&>/*,?*@&(&)B()*
"-/C,@#%*%#$&',(/QBF/D*I-C*&$/,*&*@,%#*"-/C,@#%V"#(C%B"*H&>/*
,?*A,B()*I-/B(#//G*<QB/*B/*F,//BI$#*HQ#(*-/B()*CQ#*F%,F#%*C,,$/*
C,*A#$BO#%*CQ#*#PF#%B#("#*CQ&C*"-/C,@#%/*#PF#"CG*
 
7%##A,@*,?*EQ,B"#
7,%*",@F&(B#/*HQ,*H&(C*&(*,-C/,-%"#A*8<V/#%O#%*B(?%&/C%-"C-%#*
&(A*&%#*",@?,%C&I$#*HBCQ*Q,-/B()*CQ#B%*"-/C,@#%*B(?,%@&',(*
,-C/BA#*CQ#B%*N%#H&$$D*0$&(RB$$*,M#%/*A#AB"&C#A*Q,/'()*
"&F&IB$B'#/*CQ%,-)Q*0$&(RB$$*.&&.G*E-/C,@#%/*%#"#BO#*&$$*CQ#*
I#(#NC/*,?*Q,/C#A*&FF$B"&',(/*B("$-AB()*%#)-$&%*-F)%&A#/*&(A*
@&B(C#(&("#G

0$&(RB$$*.&&.*,M#%/*&*@,%#*/#"-%#*#(OB%,(@#(C*",@F&%#A*C,*
@&(>*,CQ#%*/,$-',(/G*<QB/*B/*I#"&-/#*CQ#*A&C&D*&FF$B"&',(*&(A*
!08/*&%#*@&(&)#A*B(A#F#(A#(C$>*&(A*CQ#%#*B/*&*/#F&%&C#*?%,(CV
#(A*/#%O#%*?,%*&AA#A*/#"-%BC>G

7,%*"-/C,@#%/*HQ,*H,-$A*$BJ#*C,*Q&O#*&$$*CQ#B%*0$&(RB$$*
B(?,%@&',(*@&(&)#A*I>*8<V@&(&)#%/*I#QB(A*CQ#B%*,H(*N%#H&$$D*
H#*,M#%*0$&(RB$$*1(V0%#@B/#D*&*A#F$,>@#(C*,F',(*CQ&C*)BO#/*
>,-%*C#&@*?-$$*",(C%,$*C,*)#C*CQ#*@&PB@-@*\#PBIB$BC>*,-C*,?*>,-%*
E4RD*0%,_#"CD*0.!*,%*340*&FF$B"&',(G

 

R,%#*%#&/,(/*C,*-/#*0$&(RB$$*E4R
All ac0vi0es can be related to an account• 

Integra0on with calendar and email• 

Mul0‐currency, date formats and language $• 

      for interna0onal companies

Easy and cost effec0ve upgrades• 

Comprehensive Import and Export capabili0es• 

Social Media and Maps. •  Access, monitor, and  deliver$

$$$$$$ informa0on using top social media channels: LinkedIn,$

       TwiYer and Google Maps.  

Real-time system to manage your customer relationships

ADD‐ON
PRODUCT $

STAND‐ALONE$
PRODUCT

AVAILABILITY• 
*******0$&(RB$$*.&&.*`*,-%*8<*#(OB%,(@#(C
*******0$&(RB$$*1(V0%#@B/#*`*>,-%*8<*#(OB%,(@#(C

SYSTEM REQUIREMENTS• 
*******0$&(RB$$*abGa*,%*$&C#%*O#%/B,(/*]1(V0%#@B/#*-/#%/^

MULTI‐BROWSER SUPPORT• 
*******c,,)$#*EQ%,@#D*R.*8(C#%(#C*3PF$,%#%D*
*******R,WB$$&*7B%#?,PD*&(A*.&?&%B

LANGUAGES• 
*******0$&(RB$$*F%,OBA#/*>,-*HBCQ*B(C#%"Q&()&I$#*-/#%*
*******$&()-&)#*,F',(/*B(*3()$B/QD*c#%@&(*&(A*7B((B/QG

ADD‐ONS $• 
$$$$$$$4,I-/C*0$&(RB$$*#PC#(/B,(/*/-"Q*&/*!I/#("#D* 
*******3@&B$*E&FC-%#D*0%,A-"C*E&C&$,)-#*&(A* 
*******R-$'",@F&(>d"-%%#(">*&%#*#&/B$>*&AA#AG 

SERVICES•   
*******0$&(RB$$e/*E,@F%#Q#(/BO#*.#%OB"#/*B("$-A#f 
*******.-FF,%CD*5#F$,>@#(CD*E-/C,@BW&',(D*8(C#)%&',(* 
*******&(A*<%&B(B()*C,*@##C*>,-%*/F#"BN"*I-/B(#//*(##A/G 

EASILY DEPLOYED•   
*******0$&(RB$$*E4R*"&(*I#*B@F$#@#(C#A*L-B"J$>*HBCQ* 
*******(,*$&%)#*8<*B(?%&/C%-"C-%#*%#L-B%#AG*!/*&*A>(&@B"* 
*******/,$-',(D*BC*B/*/-BC&I$#*?,%*)%,HB()D* 
*******@BAV/BW#AD*&(A*$&%)#*,%)&(B/&',(/G 

30‐DAY FREE TRIAL $• 
$$$$$$$c#C*&*?%##*C%B&$*&C*www.planmill.com ,%$$
$$$$$$$",(C&"C*-/*CQ%,-)Q*sales@planmill.comG* 
    $

QUICK FACTS


